

New Mexico Medicaid E-News


May 30, 2025

Featured Updates and Notifications:

· Important Information About Taxonomy Codes
· EDI Medicare Advantage Claim Denial Notice
· DME 2025 Non-Rural Rate Update 
· Monthly IHS Open Forum
· New Mexico Medicaid Provider Resource List






Important Information About Taxonomy Codes
NM Medicaid has incorporated required updates to taxonomy codes that are used in both provider enrollment and claims processing. These taxonomy code updates from the National Uniform Claim Committee (NUCC) ensure standardized identification of provider specialties across all payers. Claims should be submitted using the billing taxonomy code assigned to your provider type.
The following errors have been discovered related to taxonomy and zip code submissions.
1) Taxonomy field left blank – please refer to the Provider Matrix for correct Taxonomy.
2) Incorrect Zip Code – please submit the zip code associated with the physical location where services were provided.
3) Incorrect Taxonomy – please refer to the Provider Matrix for correct Taxonomy at https://nmmedicaid.portal.conduent.com/static/index.htm.
May 2025

EDI Medicare Advantage Primary Claim Instructions
NM Medicaid is denying large numbers of electronic Medicare Advantage claims which are submitted incorrectly. For providers with CMS-1500 or UB-04 claims denying for ‘QMB Medicare client, bill Medicare crossover’, the correction below should be implemented by the billing clearinghouse and the claims should be resubmitted: 
 
The indicator code in Loop 2320, Segment SBR09 (Other Subscriber Indicator field) should be 16 for Medicare Replacement plan claims.  
May 2025
			
DME 2025 Non-Rural Rate Update
The rates for Non-Rural DME procedure codes were updated on 3/25/2025. The codes have been updated on the HCPCS rate schedule. Claims submitted with effective dates on or after 1/1/2025 will be mass adjusted. 
March 2025 

Monthly IHS Open Forum
The monthly IHS Open Forum is available for all IHS and Tribal 638 staff. The forum is on the second Wednesday of every month from 2:00 to 3:00 pm Mountain time. 
Due to TEAMS problems, a new meeting has been scheduled:
Microsoft TEAMS meeting - Join the meeting now
Join by phone (audio) – 1-585-420-6781, conference ID 842505438#

New Mexico Medicaid Provider Resource List
New Mexico Medicaid Portal - https://nmmedicaid.portal.conduent.com/static/index.htm  Claim Inquiries, Eligibility verification, Electronic claim submission, Provider manuals, E-News
Medical Assistance Division Program Rules - https://www.hca.nm.gov/providers/rules-nm-administrative-code/  NMAC for programs administered by the Medical Assistance Division
NM Health Care Authority - https://www.hca.nm.gov/  Supplements, Memos, Provider Billing Packets and Policy
Consolidated Customer Service Call Center – (800) 299 – 7304
Provider Inquiries email: NMProviders@hsd.nm.gov
IHS Provider Support email: NMProviderIHSSupport@conduent.com
Member Inquiries email: NMMembers@hsd.nm.gov
HIPAA Inquiries link: HIPAA.DeskNM@hsd.nm.gov  EDI or Portal Password Resets

Disclosure – The objective of the E-News, training, and webinars is to inform and educate. Articles reflect information at the current time and may contain references or links to statutes, regulations, or other policy materials. The information provided is only intended to be a general summary. It is not intended to take the place of either the written law or regulations. We encourage readers to review the specific statutes, regulations, and other interpretive materials for a full and accurate statement of their content. E-News is published monthly and is available on the NM Medicaid Web Portal.
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